Immediate Reorder Call

· Hi ____________, this is Rachel with Mary Kay.  How are you?  Great!  Do you have a quick minute?

· Great, we’re really working towards great customer service so I’m calling to update our Preferred Customer Program.  Are you still at this address?  Is this your current email?  Also, if you need any questions answered on the profile card, ask now.

· What MK products are you currently wearing so I can enter those into the PCP program?

· You’ll be receiving the Look Book quarterly from me (if she isn’t already) and I’ll be calling to check on you and get any products you’re running low on or any new products you’d like to try.  Does that sound good?

· Is there anything you’re running low on or anything you need now (like mascaras, eye makeup remover, moisturizer, etc.)?

· How’s your holiday shopping coming?  If you need anything, I have stocking stuffers as well as gift sets for men and women.  Can you think of any gifts you still need to get?

· I’m running a special on lipsticks and lip glosses this month.  It’s buy one get one half off.  How many would you like?

· Thanks so much for your help and your time!

Immediate Booking

· Hi ____________, this is Rachel with Mary Kay.  How are you?  Great!  Do you have a quick minute?

· I’m calling to update my Preferred Customer Program.  Are you still at this address?  Is this your current email?  Also, if you need any questions answered on the profile card, ask now.

· What MK products are you currently wearing so I can enter those into the PCP program?

· You’ll be receiving the Look Book quarterly from me (if she isn’t already) and I’ll be calling to check on you and get any products you’re running low on or any new products you’d like to try.  Does that sound good?

· Also, I’m holding (Limited Edition Color Classes, Microderm Abrasion Spa Workshop, Brush Clinics, etc.)   Is there any reason you wouldn’t want to get together for (an updated look, winter skin care update)?   Does this week or next week work better for you?

· These workshops are by reservation only.  I have openings for six to keep the workshops small and more personal.  Do you have any friends you would like me to tentatively reserve a space for?  If you reserve three or more guests that are over 18 and don’t have a consultant, I will give you your choice or either 50% off anything you might purchase or the Friendship Gift this month which is a gorgeous reversible watch.  How many friends do you think you’d want to reserve a space for?
